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ABSENTEEISM 
5-1 
Brooke, Paul P., Jr. 
Beyond the Steers and Rhodes model of employee attendance, Academy of Management 
journal, 11:345-361, April 1986. 
Descriptors: *Absenteeism--Research. 





5-2 
Lissy, William E. 
Excessive absenteeism due to illness. Supervision, 48:19-20, April 1986. 
Descriptors: *Absenteeism / *Absenteeism causes / *Health, Employee. 


CAREER PLANNING 
5-3 Teh38.5 .C18ec 
Career choice and development, by Duane Brown, Linda Brooks and associates. San 
Francisco: Jossey-Bass, 1984. 505 p. 
Descriptors: “Vocational counseling / *Career planning. 








5-4 
Career development. Personnel administrator, 31:44-46+, March 1986. 

Contents: Career development 1986, by Abby Brown; Managers as career 
enhancers, by Jerry W. Gilley and Herff L. Moore; New compensation strategies for 
new career patterns, by Beverly Kaye and Kathryn McKee; Developing tomorrow's 
managers, by Richard A. Eastburn; Improving the effectiveness of quality circles, 
by Sandy J. Wayne, Ricky W. Griffin and Thomas S. Bateman. 

Descriptors: “Career planning / *Management development / “Compensation / 

*Productivity. 





5-5 
Childs, Auralee and Richard J. Klimoski. 
Successfully predicting career success: an application of the biographical 
inventory. Journal of applied psychology, 71:3-8, February 1986. 
Descriptors: *Prediction of occupational success--Research / *Success in 
employment--Research / *Biographical inventories--Research / Literature 
reviews. 





CAREER STAFFING 
5-6 
Bruce, Robert C. and Ric Williams. 
U-place: one placement director's experience with this new computerized system. 
Journal of career planning & employment, 46:55-58, Spring 1986. 
Descriptors: “Recruitment / *Electronic data processing / *Job banks. 








5-7 S/I 
Castillo, Cathy. 
The professor at a premium: the supply and demand crunch for business faculty. 
Stanford Business School magazine, 54:18-21, Spring 1986. 
Descriptors: “College professors--Recruitment / *Business education / *Master 
of business administration degree. 








CAREER STAFFING (Cont'd) 
5-8 
Connelly, William J. 
How to navigate the river of legal liability when hiring. Personnel journal, 
65:32+, March 1986. 
Descriptors: “Selection / *Employers' liability--Cases / *Selection--Methods. 








5-9 
Dickey-Bryant, LeAnne. 
Facial attractiveness and its relation to occupational success. Journal of 
applied psychology, 71:16-19, February 1986. 
Descriptors: Prediction of occupational success--Research / *Beauty, 
Personal—-Research / *Prejudices and antipathies——-Research. 





5-10 
Foote, Cornelius, Jr. 
Rent-an-employe comes to the workplace. Washington post, p. D10-11, March 23, 
1986. 
Descriptors: “Personnel utilization / "Contractor personnel. 





5-11 
[The Harvard B-School.] Business week, p. 54-58+, March 24, 1986. 
Partial contents: Remaking the Harvard B-School, by Bruce Nussbaum and Alex 
Beam; The battle of the B-schools is getting bloodier, by John A. Byrne; 
BW/Harris Poll; 20 leading business schools--by the numbers. 
Descriptors: “Career staffing / "Master of business administration degree 
recipients--Career opportunities. 





5-12 
Schmidt, Frank L. and others. 
The economic impact of job selection methods on size, productivity, and payroll 
costs of the Federal work force: an empirically based demonstration. Personnel 
psychology, 39:1-29, Spring 1986. 
Descriptors: *Selection--Methods—-Research / *Productivity—Research / 
Federal government. 


5-13 
Seltzer, Marvin R. 
On the plus side of employee leasing. Personnel journal, 65:87-88+, April 1986. 
Descriptors: “Career staffing--Methods / *Personnel utilization. 





5-14 
Sharp, Arthur G. 
See you in court. Supervision, 48:3-5, April 1986. 
Descriptors: “Employment references--Cases / *Applications for positions. 


CHANGE, ORGANIZATIONAL 
5-15 
Ackerman, Linda S. 
Change management: basics for training. Training & development journal, 
40:67-68, April 1986. 
Descriptors: “Change, Organizational. 











CHANGE, ORGANIZATIONAL (Cont'd) 
5-16 
Dyer, William G. and W. Gibb Dyer, Jr. 
Organization development: system change or culture change? Personnel, 
63:14-18+, February 1986. 
Descriptors: "Change, Organizational / “Organization development / *Systems 
analysis. 





5-17 
Gillen, Dennis J. 
wera the energy from change anxiety. Supervisory management, 31:40-43, 
March 1956. 
Descriptors: “Change, -Organizational / "Change, Resistance to. 





CIVIL SERVICE, FEDERAL 
5-16 
Dillman, David L. 
Personnel management and productivity reform: taming the civil service in Great 
Britain and the United States. International journal of public administration, 
8:203-225, no. 2 1986. 
Descriptors: *Productivity improvement / *Civil service / *Great Britain-—- 
Civil service / Federal government. 








COLLEGE GRADUATES 
5-19 
Alexander, Judd H. 
Liberal learning: the world of management. Vital speeches of the day, 
52:316-317, March 1, 1986. 
Speech delivered to the Association of American Colleges, New Orleans, 
Louisiana, January 10, 1986. 








Descriptors: “College graduates--Career opportunities / *Bachelor of arts 
degree recipients--—Career opportunities. 


COMMUNICATION 
5-20 
Blake, Gary. 
A writing report card. Training & development journal, 40:49-51, April 1986. 
Descriptors: “Writing improvement. 








5-21 
Bove, Robert. 
Is this the dawn of the non-information age? Training & development journal, 
40:44-45, April 1986. 
Descriptors: *Commnication in management / *Commnication in personnel 
management. 





5-22 
Corbett, William J. 
The commnication tools inherent in corporate culture. Personnel journal, 
65:71-72+, April 1986. 
Descriptors: *Commnication in personnel management / *Commmnication 
techniques. 








COMMUNICATION (Cont'd) 
5-23 
Sheppard, I. Thomas. 
Silent signals. Supervisory management, 31:31-33, March 1986. 
Descriptors: “Nonverbal commnication / *Commuinication. 








5-2) 
Sweetnam, Sherry. 
How to organize your thoughts for better communication. Personnel, 63:38-40, 
March 1986. 
Descriptors: “Communication / *Thought and thinking. 


COMPENSATION 
5-25 
Advisory Committee on Federal Pay: special Spring 1985 report to the President. 
Classifiers column (Classification and Compensation Society), 16:2-9, December 
1985. 
First of a three-part series. 
Descriptors: *Compensation--Law and legislation / *Compensation--History / 
“Federal employees--Pay / Federal government. 








5-26 
Advisory Committee on Federal Pay: special Spring 1985 report to the President. 
Classifiers column (Classification and Compensation Society), 17:7-12, January 
1956. 
Second of a three-part series. 
Descriptors: “Compensation administration / *Labor turnover / *Productivity / 
*Position classification / Federal government. 





5-27 
Advisory Committee on Federal Pay: special Spring 1985 report to the President. 
Classifiers colum (Classification and Compensation Society), 17:8-12, February 
1986. 
Third of a three-part series. 
Descriptors: “Compensation administration / *Retirement benefits / *Position 
classification / Federal government. 





5-28 
Bazemore v. Friday: salary discrimination under Title VII. Harvard law review, 
99:655-667, January 1986. 
Descriptors: *Pay rates--Cases / *Discrimination. 








5-29 
Birnbaum, Michael H. and Linda G. Hyman. 
Judgments of salary bias and test bias from statistical evidence. Organizational 
behavior and human decision processes, 37:266-278, April 1986. 
Descriptors: *Pay rates--Research / *Test bias--Research. 








5-30 
Carozza, Michael and Carmela Pena. 
Automatic cost-of-living adjustments and the structural Federal budget deficit. 
International journal of public administration, 8:125-144, no. 2 1986. 
Descriptors: “Cost of living increases / Federal government. 








COMPENSATION (Cont'd) 
5-31 
Gaetani, John J., Douglas D. Hoxeng and James T. Austin. 
Engineering compensation systems: effects of commissioned versus wage payment. 
Journal of organizational behavior management, 7:51-63, Spring-Summer 1985. 
Descriptors: *Performance-based pay / “Compensation administration--Research. 








5-32 
Hodson, Randy and Paula England. 
Industrial structure and sex differences in earnings. Industrial relations, 
26:16-32, Winter 1986. 
Descriptors: *Pay rates--Research. 





5-33 
Kenney, Suzanne M. 
How to cure employee flexophobia. Personnel, 63:64-69, February 1986. 
Descriptors: “Cafeteria compensation. 


5-34 
Lissy, William E. 
Developments and trends for 1986. Personnel, 63:70-74, March 1986. 
Descriptors: “Compensation / “Fringe benefits. 


5-35 Ie52 .R29r 
A report of the Secretaries of Administration and Finance on the status and 
implications of comparable worth to the Governor and the General Assembly of 
Virginia. Richmond, Va.: Commonwealth of Virginia, 
1985. 1v. (House document no. 3) 
Descriptors: *Pay rates--Law and legislation / *Pay rates--Administration-- 
Evaluation / State government. 








5-36 

Rynes, Sara L. and George T. Milkovich. 
Wage surveys: dispelling some myths about the "market wage". Personnel 
psychology, 39:71-90, Spring 1986. 


Descriptors: *Pay surveys--Research / *Pay rates--Research. 


5-37 
Salisbury, Dallas L. 
The 401(k) krunch. Across the board, 23:46-51, April 1986. 
Descriptors: “Deferred compensation / *Fringe benefit administration / 
*Pension financing. 





5-38 
Teel, Kenneth S. 
— raises really based on merit? Personnel journal, 65:88-90+, March 
1956. 
Descriptors: *Meritorious increases / *Performance-based pay / 
*Performance-based pay--Research. 








COMPENSATION (Cont'd) 
5-39 
Tosi, Henry and Lisa Tosi. 
What managers need to know about knowledge-based pay. Organizational dynamics, 
14:52-64, Winter 1986. 
Descriptors: *Pay systems--Case studies. 








5-40 Ie59 .Un58s 
U.S. General Accounting Office. 
Salaries and benefits of International Monetary Fund employees. Report to the 
Honorable Matthew G. Martinez, House of Representatives. Washington, 1985. 
3 pe (B-219311) (GAO/NSIAD-85-220) 
Descriptors: *Compensation administration. 





5-41 HD7124 .W5Swy 
What you should know about your social security. Prepared by the Research Institute 
of America, Inc. Wew York, 1985. 95 p. 
Descriptors: "Social security / *Retirement benefits / *Disability benefits. 





CONSULTANTS 
5-42 
Rosellini, Lynn and others. 
A nation of advice. U.S. news & world report, 100:65-68, March 24, 1986. 
Descriptors: *Consultants--Utilization / *Business consultants--Utilization / 
Management consultants--Utilization. 





COUNSELING 
5430 0—C~*” 
Packard, Michele A. 
Assessment of the problem drinker: a primer for counselors. Journal of 
counseling and development, 64:519-522, April 1986. 
Descriptors: *Alcoholic employees--Counseling. 





DISCIPLINE 
5-4] 
McConnell, Patrick L. 


Is your discipline process the victim of red tape? Personnel journal, 65:64-71, 
March 1986. 


Descriptors: “Discipline / *Discipline--Methods. 





ELECTRONIC DATA PROCESSING 
5-45 
Denton, D. Keith. 
Success with high tech: it's up to you. Personnel administrator, 31:96+, 
March 1986. 
Descriptors: “Electronic data processing departments--Management / 
*Electronic data processing personnel--Training. 











ELECTRONIC DATA PROCESSING (Cont'd) 
5-46 
High technology. New York times (Employment outlook supplement), March 23, 1986. 
Partial contents: Service job start to drift abroad, by Andrew Pollack; 
Unions push retraining plans, by Kenneth B. Noble; A place for liberal arts, by 
Eve Troutt; Learning to live with the computer age, by Peggy Schmidt; Industry's 
M.I.S. romance, by Audrey D. Grumhaus; Coping with success-related anxiety, by 
Amy Singer. 
Descriptors: “Electronic data processing personnel / *Technology--Social 
aspects / “Management information systems / *Stress, Psychological. 








5-47 14201 .H88h 
Human aspects in office automation, edited by Barbara G. F. Cohen. New York: 
Elsevier, 1984. 322 p. 
Descriptors: *Automation / *Health, Employee / *Job satisfaction. 





5-18 
Microcomputer applications to productivity improvements. Public productivity 
review, 9:130-142+, Summer-Fall 1985. 

Partial contents: Microcomputers and public policy analysis, by Stuart 5S. 
Nagel; Policy analysis skills, microcomputers, and public administration graduate 
education, by William L. Waugh, Jr. and Ronald John Hy; Microcomputers and 
strategic decision making, by Richard G. Milter and John Robrbaugh; Budget 
implementation with microcomputers, by Carl Grafton and Anne Permaloff; 
Microcomputer education: prerequisite to productivity, by Tim De Young and Bruce 
J. Perlman; Microcomputers and information management: some emerging issues, by 
Bruce Rocheleau. 

Descriptors: “Electronic data processing / *Policy sciences / *Information 

management / *Public administration. 





5-49 1d201.2 .W8hw 
Women and office automation: issues for the decade ahead, by the U.S. Department of 
Labor, Women's Bureau. Washington, 1955. 46 p. 
Descriptors: *Offices--Automation / *Automation--Attitudes toward. 





EMPLOYEE CONDUCT 
5-50 
Dwyer, Paula. 
Sexual harassment: companies could be liable. Business week, p. 35, March 31, 
1986. 
Descriptors: “*Harassment--Cases / *Employee conduct. 








5-51 Ie621 .P96p No. 64 
International Personnel Management Association. 
Arbitration and the off-duty conduct of employees, by Michael Marmo. Washington, 
1985. 85 p. (Public employee relations library no. 64) 
Descriptors: *Grievance arbitration / *Grievances--Procedures / *Employee 
conduct / Federal government / State government / Local government. 





5-52 
Leo, John. 
Retreat for advances? Time, 127:62-63, April 7, 1985. 
Descriptors: “Harassment--Cases / *Harassment--Law and legislation / 
*Women--Discrimination--—Cases. 





EMPLOYEE HEALTH AND MEDICAL CARE 
5-53 
Abramowitz, Michael. 
Workers with AIDS may have legally protected ‘handicap’. Washington post, 
p. Fl+, March 16, 1986. 
Descriptors: “Health, Employee / "Medical and physical examinations / 
*Insurance, Health. 








5-54 
Barr, Alice and Eileen Guttman. 


On site clinics: a corporate health care check-up. Personnel journal, 65:80-83, 
March 1986. 
Descriptors: “Health facilities / *Health facilities--Case studies. 





5-55 
Bernstein, Aaron. 


Chopping health care costs: labor picks up an ax. Business week, p. 78+, 
March 31, 1986. 
Descriptors: “Medical care--Costs / *Insurance, Health--Costs / "Unions. 





5-56 
Cecere, Michael S. 
AIDS in the workplace: a look at the legal rights and obligations of employers. 
Journal of career planning & employment, 46:30-35, Spring 1986. 
Descriptors: “Health, Employee--Law and legislation / *Supervisors-- 
Responsibilities. 





5-57 
Dobbin, Muriel. 
Is the daily grind wearing you down? U.S. news & world report, 100:76, March 2h, 
1986. 
Descriptors: *Stress, Psychological. 





5-58 
Doshan, Diana. 
Pillsbury's learning and health center: a holistic approach to employee 
development. Personnel administrator, 31:133-134+, April 1986. 
Descriptors: *Employee health and medical care--Case studies / *Employee 
development--Case studies / *Health facilities--Case studies. 





5-59 Te568 .F31f 
Federal Interagency Health/Fitness Council. 
The Federal fit kit. Washington: President's Council on Physical Fitness and 
Sports, 1955. 1 v. 
Descriptors: “Health benefit programs--Case studies / *Health, Employee / 
Federal government. 





5-60 S/I 
Focus: AIDS. Journal of medical technology, 3:156-164, March 1986. 
Partial contents: The impact of AIDS on health care personnel, by Kenneth H. 
Mayer; AIDS management: the Federal role, by Jane Sidney Oliver. 
Descriptors: “Health, Employee / “Health personnel / *Public health 
administration. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
5-61 
Ganster, Daniel C., Bronston T. Mayes and Marcelline R. Fusilier. 
Role of social support in the experience of stress at work. Journal of applied 
psychology, 71:102-110, February 1986. 
Descriptors: “Stress, Psychological--Research. 








5-62 
Gest, Ted. 
AIDS triggers painful legal battles. U.S. news & world report, 100:73-74, 
March 24, 1986. 
Descriptors: “Health, Employee--Cases / *Equal opportunity in employment-- 
Cases / *Discrimination--Cases. 





5-63 BF575 -H17s 
Hamberger, L. Kevin. 
Stress and stress management: research and applications, by L. Kevin Hamberger 
and Jeffrey M. Lohr. New York: Springer, 1954. 269 p. 
Descriptors: *Stress, Psychological. 





5-64 Te568 .H25d 
Hartsough, Don M. 
Disaster work and mental health: prevention and control of stress among workers, 
by Don M. Hartsough and Diane Garaventa Myers. Prepared for the National 
Institute of Mental Health. Rockville, Md.: 1985. 149 p. 
Descriptors: *Health, Employee / “Disaster relief / *Stress, Psychological. 





5-65 
Hicks, Laurence J. and JoAnn T. Fritsch. 


A win/win approach to health care cost management. Personnel administrator, 
31:109-110+, April 1986. 
Descriptors: *Medical care--Costs. 





5-66 BF575 .L45s 
Lazarus, Richard S. 


Stress, appraisal, and coping, by Richard S. Lazarus and Susan Folkman. 
New York: Springer, 1954. 445 p. 
Descriptors: *Stress, Psychological. 





5-67 
Letchinger, Robert S. 
AIDS: an employer's dilemma. Personnel, 63:58-63, February 1986. 


Descriptors: *Health, Employee ] *Health, Employee--Law and legislation / 
*Health, Employee--Cases / *Personnel policies. 


5-68 
Levine, Hermine Zagat. 
AIDS in the work place. Personnel, 63:56-64, March 1986. 


Descriptors: *Health, Employee / *Personnel policies / *Insurance, Health / 
Surveys. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
5-69 
Masi, Frank T. and others. 
The causes of stress on the modern secretary. Secretary, 46:10-19, March 1986. 
Descriptors: “Stress, Psychological / *Secretaries--Responsibilities. 





5-70 
Mason, James 0. 
Statement on the development of guidelines for the prevention of AIDS transmis- 
sion in the workplace. Public health reports, 101:6-14, January-February 1986. 
Descriptors: “Health, Employee / *Personnel policies. 





5-71 
Murray, William E. 
Video display terminals: radiation issues. Library hi tech, 3:43-47, no. 4 
1985. 
Descriptors: “Health, Employee / "Word processing personnel / *Environmental 
health. 





5-T2 
Schleifer, Lawrence M. and Steven L. Sauter. 
Controlling glare problems in the VDT work environment. Library hi tech, 
3:21-25 NOe 4 1985. 
Descriptors: “Health, Employee / *Word processing personnel / “Lighting. 





5-73 S/I 
[Smoking.] JAMA, the journal of the American Medical Association, 255:993+, 
February 25, 1956. 
Partial contents: Promotion of cigarettes in developing countries, by Ronald 
M. Davis; Smoking and health implications of a change in the Federal cigarette 
excise tax, by Kenneth E. Warner; Media advertising for tobacco products; Tobacco 
product liability; Health effects of smokeless tobacco; Strategies to reduce 
cigarette sales, by Alan Blum. 
Descriptors: “Health, Employee / “Smoking / *Liability (Law). 





5-74 
Squires, Sally. 
Learning to live with stress. Washington post (Health section), p. 12-16, 
April 9, 1986. 
Descriptors: “Stress, Psychological. 





5-75 
Toufexis, Anastasia. 
A cloudy forecast for smokers. Time, 127:45, April 7, 1986. 
Descriptors: “Health, Employee / *Smoking / *Smoking--Law and legislation. 


5-76 
Trost, Cathy. 
Plans to alert workers to health risks stir fears of lawsuits and high costs. 
Wall Street journal, p. 15, March 28, 1986. 
Descriptors: *Health, Employee / *Occupational diseases. 








EQUAL OPPORTUNITY IN EMPLOYMENT 
5-TT 
Achampong, Francis. 
Protection against perpetuation of the effects of past discrimination under the 
Civil Rights Act of 1866 and 1964: is the present state of the law satisfactory? 
Labor law journal, 37:138-156, March 1986. 
Descriptors: *Equal opportunity in employment--Cases / *Equal opportunity in 
employment--Law and legislation. 








5-78 
Scalise, David G. and Daniel J. Smith. 
Legal update: when are job requirements discriminatory? Personnel, 63:41-48, 
March 1986. _———— 
Descriptors: *Discrimination--Law and legislation / “Tests / 
*Qualifications--Law and legislation. 


3-79 
Solis, Dianna. 
Gays band together in workplace to help careers, battle prejudice. Wall Street 
journal, p- 37, March 12, 1986. 
Descriptors: *Homosexuals--Employment / *Discrimination. 


ETHICS 
5-50 
Brady, F. Neil. 
Aesthetic components of management ethics. Academy of Management review, 
11:337-344, April 1986. 
Descriptors: “Ethics--Research / *Business ethics--Research. 





5-81 
Frederick, William C. and David Vogel. 
A debate on the future of research in business and industry. California 
management review, 28:126-141+, Winter 1986. 
Descriptors: *Business ethics--Research / “Corporations / *Research. 





5-82 
Heard, Alex. 
Let me say this about that... Washington monthly, 18:38-l6, April 1986. 
Descriptors: *Ethics / *Political ethics / *Members of Congress. 





5-83 
Lee, Chris. 
Ethics training: facing the tough questions. Training, 23:30-33+, March 1986. 
Descriptors: *Ethics--Study and teaching / *Training. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
5-8 
Agor, Weston H. 
The logic of intuition: how top executives make important decisions. 
Organizational dynamics, 14:5-18, Winter 1986. 
Descriptors: *Executives--Abilities / *Decision-making. 











EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
5-85 
Campion, Michael A. and Michelle M. Mitchell. 
Management turnover: experiential differences between former and current 
managers. Personnel psychology, 39:57-69, Spring 1986. 
Descriptors: *Executives--Characteristics--Research / *Labor turnover-- 
Research / *Job satisfaction research. 








5-86 

What makes top executives run? U.S. news & world report, 100:52, April 14, 1986. 
Interview with Lester Korn, chairman of Korn/Ferry International. 
Descriptors: *Executives--Characteristics / *Executives--Characteristics-- 
Statistics / "Women executives--Characteristics / *Women executives-- 
Statistics / Surveys. 





EXECUTIVES--COMPENSATION 
5-87 
Murphy, Kevin J. 
Top executives are worth every nickel they get. Harvard business review, 
64:125-132, March-April 1986. 
Descriptors: *Executive compensation / *Executives--Abilities / *Executive 
effectiveness. 








EXECUTIVES--RESPONSIBILITIES 
5-85 
Hales, Colin P. 
What do managers do? A critical review of the evidence. Journal of management 
studies (Gt. Brit.), 23:88-115, January 1986. 
Descriptors: *Executives--Responsibilities. 








5-89 
Hurst, Howard. 
How to express appreciation. Personnel journal, 65:28+, March 1986. 
Descriptors: *Executives--Responsibilities / *Praise. 





5-90 
Odiorne, George S. 
The managerial bait-and-switch game. Personnel, 63:32-37, March 1986. 
Descriptors: *Executives--Responsibilities / *Trust (Psychology) / 
*Management. 


5-91 
Taylor, Hugh R. 
Power at work. Personnel journal, 65:42-49, April 1986. 
Descriptors: “Executive power / *Power (Social sciences). 





EXECUTIVES--TRAINING 
5-92 
Fulmer, Robert M. 
Educating managers for the future. Personnel, 63:70-73, February 1986. 
Descriptors: *Executives--Training / "Management development. 








EXECUTIVES--TRAINING (Cont'd) 
5-93 
Naffziger, Douglas W. 
The smooth transition. Training & development journal, 40:63-65, April 1986. 
Descriptors: *Women executives--Training. 








5-94 
Reich, Murray H. 
The mentor connection. Personnel, 63:50-56, February 1986. 
Descriptors: “Women executives--Training / "Mentors / Surveys. 


HOURS OF WORK 
5-95 
Braudy, Judith and Susan Tuckerman. 
The part-time academic librarian: current status, future directions. 
Library journal, 111:38-41, April 1, 1986. 
Descriptors: “Hours of work / *Librarians--Employment / *Part-time workers. 








5-96 
Mellor, Earl F. and Steven E. Haugen. 
Hourly paid workers: who they are and what they earn. Monthly labor review, 
109:20-26, February 1986. 
Descriptors: *Hours of work--Statistics / *Labor force--Statistics. 





5-97 
Nardone, Thomas J. 
Part-time workers: who are they? Monthly labor review, 109:13-19, February 
1986. 
Descriptors: *Part-time workers--Characteristics / *Part-time workers-- 
Statistics / *Labor force--Statistics. 





5-98 
Pontau, Donna Zufan and M. Cecilia Rothschild. 
T is for temporary. College & research libraries, 47:150-155, March 1986. 
Descriptors: “Temporary employees--Utilization / *Professional employees / 
*Appointments, Temporary. 





5-99 
Solomon, Barbara Anne. 
New options for more flexible work schedules. Personnel, 63:4-6, February 1986. 
Descriptors: *Hours of work / *Scheduling--Case studies. 


5-100 
Watford, Kim. 
Shorter workweeks: an alternative to layoffs. Business week, p. 77-78, 
April 14, 1986. 
Descriptors: *Shorter workweek--Case studies / *Hours of work--Case studies / 
“Work sharing--Case studies. 








INCENTIVE AWARDS AND PROGRAMS 
5-101 
Meehan, Robert H. 
— that foster creativity and innovation. Personnel, 63:31-35, February 
1986. 
Descriptors: “Suggestion systems / *Inventions / *Patents / *Creative 
thinking. 





INSURANCE, HEALTH 
5-102 
Nussbaum, Theodore J. 
— health care costs an illusion? Personnel journal, 65:84-87, March 
1986. 
Descriptors: “Insurance, Health / *Insurance, Health--Law and legislation / 
"Medical care-—Costs. 








5-103 
Tonsfeldt, Lynne. 
saa management through case management. Personnel journal, 65:74-79, March 
1986. 
Descriptors: “Insurance, Health / *Cost control. 





INTERVIEWING 
5-104 
Arthur, Diane. 
Preparing for the interview. Personnel, 63:37-49, February 1986. 
Adapted from the author's book, Recruiting, Interviewing, Selecting, and 
Orienting New Employees (AMACOM, 1986). 
Descriptors: “Interviewing / *Interviewers——-Responsibilities / *Application 
blanks. 











5-105 
Craig, Betty and Robert M. Greenberg. 
In search of the perfect interview. Journal of career planning & employment, 
46:40-44+, Spring 1986. 
Descriptors: *Interviewing--Methods / *Interviewing—-Surveys / Surveys. 





5-106 
Dougherty, Thomas W., Ronald J. Ebert and John C. Callender. 
Policy capturing in the employment interview. Journal of applied psychology, 
71:9-15, February 1986. 
Descriptors: *Interviewing--Research / Literature reviews. 





5-107 
Liden, Robert C. and Charles K. Parsons. 
A field study of job applicant interview perceptions, alternative opportunities, 
and demographic characteristics. Personnel psychology, 39:109-122, Spring 1986. 
Descriptors: *Interviewing--Research / *Applications for positions— 
Research. 








JOB SATISFACTION 
5-108 
Abelson, A. Geoffrey. 
A factor-analytic study of job satisfaction among special educators. Educational 
and psychological measurement, 46:37-43, Spring 1986. 
Descriptors: *Educators / *Job satisfaction research. 








5-109 
Cecchi, Louis F. and Timothy G. Plax. 
Learning to effectively manage by assessing employee reactions. Manage, 
38:27+, first quarter 1986. 
Descriptors: *Job satisfaction research. 


5-110 
Howard, John H., Peter A. Rechnitzer and David A. Cunningham. 
Role ambiguity, Type A behavior, and job satisfaction: moderating effects on 
cardiovascular and biochemical responses associated with coronary risk. Journal 
of applied psychology, 71:95-101, February 1986. 
Descriptors: *Job satisfaction research / *Stress, Psychological--Research. 





5-111 
James, Lawrence R. and Lois E. Tetrick. 
Confirmatory analytic tests of three causal models relating job perceptions to 
job satisfaction. Journal of applied psychology, 71:77-82, February 1986. 
Descriptors: *Job satisfaction research. 





5-112 
Meir, Elchanan I., Giora Keinan and Zwi Segal. 
Group importance as a mediator between personality-environment congruence and 


satisfaction. Journal of vocational behavior, 28:60-69, February 1986. 
Descriptors: *Job satisfaction research / *Occupational choice--Research. 





LABOR FORCE 
5-113 
Alic, John A. and Martha Caldwell Harris. 
Employment lessons from the electronics industry. Monthly labor review, 
109: 27-36, February 1986. 
Descriptors: *Labor force--Statistics / *Electronic technicians—-Employment / 
*Reduction in force. 





5-114 
Fey, Carol. 


Working with robots: the real story. Training, 23:49-51+, March 1986. 
Descriptors: *Artificial intelligence / *Man-machine systems / *Labor force. 


5-115 
Shank, Susan E. and Patricia M. Getz. 


Employment and unemployment: developments in 1985. Monthly labor review, 

109:3-12, February 1986. 
Descriptors: *Labor force--Statistics / *Unemployed--Statistics / *Hours of 
work--Statistics. 








LABOR FORCE (Cont'd) 
5-11 
Verney, Thomas P., Charles J. Hollon and George Rogol. 
HR planning for robots in the work place. Personnel, 63:8-9, February 1986. 
Descriptors: *Labor force / *Automation / “Man-machine systems. 


LABOR-MANAGEMENT RELATIONS 
5-117 
Bucalo, John P., Jr. 
Successful employee relations. Personnel administrator, 31:63-64+, April 1986. 
Descriptors: *Industrial relations. 








5-118 
Buxton, Val. 
Pitfalls and pratfalls of impasse resolution procedures in the Federal govern- 
ment: a negotiator'’s experience. Labor law journal, 37:167-179, March 1986. 
Descriptors: *Bargaining impasse procedures / Federal government. 





5-119 
Edwards, Harry T. 
Alternative dispute resolution: panacea or anathema? Harvard law review, 
99:668-684, January 1986. 
Descriptors: “Arbitration / *Conflict resolution. 





5-120 
Kohl, John P. and David B. Stephens. 
Replacement workers during strikes: strategic options for managers. Personnel 
journal, 65:93-94+, April 1986. 
Descriptors: “Temporary employees / *Appointments, Temporary / *Strikes. 


5-121 
Steen, Jack E. 
How to win arbitration decisions. Personnel, 63:66-69, March 1986. 
Descriptors: “Arbitration / *Labor-management relations. 


5-122 
Swinehart, David P. and Mitchell A. Sherr. 
A systems model for labor-management cooperation. Personnel administrator, 
31:87-90+, April 1986. 
Descriptors: *Labor-management relations. 





LABOR TURNOVER 
5-123 
Murray, Thomas J. 
They're firing CEOs. Dun's business month, 127:40-41, April 1986. 
Descriptors: *Labor turnover / *Executives--Employment. 








5-124 
Think you won't be fired because you're difficult to replace? Think again! 
Supervision, 48:10, April 19864. 


Descriptors: *Labor turnover--Surveys / *Removal--Surveys / Surveys. 





LEADERSHIP 
5-125 
Haislip, Otis L., Jr. 
Ch = effective leadership. Supervision, 48:14-16, April 1986. 


Descriptors: *Leadership Executive effectiveness. 


5-126 
Mellow, Craig. 
And a Harvard MBA shall lead us. Across the board, 23:12-19, April 1986. 
Descriptors: “Master of business administration degree recipients / 
*Leadership. 





LEAVE 
5-127 
Kantrowitz, Barbara and others. 
The real "Mr. Moms." Newsweek, 107:52+, March 31, 1986. 
Descriptors: *Leave 7 “Maternity leave / *Leave--Cases / *Family 
(Sociological unit). 


MANAGEMENT 
5-126 
Bresser, Rudi K. and Johannes E. Harl. 
Collective strategy: vice or virtue? Academy of Management review, 11:408-427, 
April 1986. 
Descriptors: *Management--Research / “Organizational behavior--Research / 
*Corporate planning--Research. 





5-129 
Peters, Tom. 
A different drummer for US firms: Tom Peters on turning management around. 
U.S. news & world report, 100:48, March 17, 1986. 
Descriptors: “Management / *Organizations. 





MOTIVATION 
5-130 
Luthans, Fred, Robert Paul and Lew Taylor. 
The impact of contingent reinforcement on retail salespersons’ performance 
behaviors: a replicated field experiment. Journal of organizational behavior 
management, 7:25-35, Spring-Summer 1985. 
Descriptors: *Reinforcement (Psychology )--Research / *Motivation--Research / 
*Performance--Research. 





5-131 
Solomon, Barbara Anne. 
A way to boost care and concern at work. Personnel, 63:5-6+, March 1986. 
Descriptors: *Motivation / *Morale / *Hospital workers. 





OBSOLESCENCE 
5-132 
Fossum, John A. and others. 
Modeling the skills obsolescence process: a psychological/economic integration. 
Academy of Management review, 11:362-374, April 1986. 
Descriptors: "Obsolescence, Professional--Research / *Obsolescence, 
Technical--Research / *Skills conversion. 








OCCUPATIONS AND OCCUPATIONAL CHOICE 
5-133 
Hill, Raymond E. and Jo-Ida C. Hansen. 
An analysis of vocational interests for female research and development managers. 
Journal of vocational behavior, 28:70-83, February 1986. 
Descriptors: *Occupational choice--Research / *Tests, Vocational interest-- 
Research. 








5-134 
Watkins, C. Edward, Jr. and others. 
Major contributors and major contributions to the vocational behavior literature. 
Journal of vocational behavior, 28:42-47, February 1986. 
Descriptors: "Occupational choice--Research / *Vocational counseling-- 
Research / *Literature reviews. 





5-135 
Winer, Dov and Itamar Gati. 
Cognitive complexity and interest crystallization. Journal of vocational 
behavior, 28:49-59, February 1986. 
Descriptors: "Occupational choice--Research / *Tests, Vocational interest-- 
Research. 





OLDER WORKER 
5-136 
Gordon, Randall A. and Richard D. Arvey. 
Perceived and actual ages of workers. Journal of vocational behavior, 28:21-28, 
February 1986. 
Descriptors: *Age--Research / *Perception--Research / Older worker. 








5-137 
Waldman, David A. and Bruce J. Avolio. 
A meta-analysis of age differences in job performance. Journal of applied 
psychology, 71:33-38, February 1986. 
Descriptors: “Older worker--Research / *Performance evaluation--Research / 
Literature reviews. 





ORGANIZATIONAL BEHAVIOR 
5-135 
Chao, Georgia T. and Steve W. J. Kozlowski. 
Employee perceptions on the implementation of robotic manufacturing technology. 
Journal of applied psychology, 71:70-76, February 1986. 
Descriptors: "Change, Resistance to--Research / *Automation / *Employee 
attitudes-—-Research. 











ORGANIZATIONAL BEHAVIOR (Cont'd) 
5-139 
Cooper, Colleen R. and Mary L. Ploor. 
The challenges that make or break a group. Training & development journal, 
40:31-33, April 1986. 
Descriptors: *Group dynamics. 








5-140 
Day, Charles R., Jr. 
The politics game. Industry week, 228:74-77, March 31, 1986. 
Descriptors: *Organizational behavior. 





5-141 
Duchon, Dennis, Stephen G. Green and Thomas D. Taber. 
Vertical dyad linkage: a longitudinal assessment of antecedents, measures, and 
consequences. Journal of applied psychology, 71:56-60, February 1986. 
Descriptors: *Organizational behavior--Research / *Group dynamics--Research / 
*Leadership--Research. 





5-142 
Earley, P. Christopher. 
Supervisors and shop stewards as sources of contextual information in goal 
setting: a comparison of the United States with England. Journal of applied 
psychology, 71:111-117, February 1986. 
Descriptors: *Organizational behavior--Research / *Organizational behavior-- 
Comparative studies. 





5-143 
Fredrickson, James W. 
The strategic decision process and organizational structure. Academy of 


Management review, 11:280-297, April 1986. 
Descriptors: *Decision-making--Group method / *Organizational structure / 
*Organizational behavior. 





5-144 
Friesen, Peter H. and Danny Miller. 
A mathematical model of the adaptive behaviour of organizations. Journal of 
management studies (Gt. Brit.), 23:1-25, January 1986. 
Descriptors: *Organizational behavior--Research / *Organizational behavior-- 
Mathematical models. 





5-145 
Gall, Adrienne L. 
What is the role of HRD in a merger? Training & development journal, 40:18-23, 
April 1986. 
Descriptors: *Consolidation and merger of corporations / *Corporate 
reorganization / *Change, Organizational. 





5-146 
George, R. Thomas. 
First impressions: how they affect long-term performance. Supervisory 
management, 31:2-8, March 1986. 
Descriptors: *Decision-making / *Job satisfaction / *Organizational behavior. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
5-147 
Guzzo, Richard A. and others. 
Implicit theories and the evaluation of group process and performance. 
Organizational behavior and human decision processes, 37:279-295, April 1986. 
Descriptors: “Group dynamics--Research / *Decision-making--Group method-- 
Research. 








5-148 Id72.9 .H88h 
Human factors in organizational design and management, edited by H. W. Hendrick and 
O. Brown, Jr. New York: Elsevier, 1984. 628 p. 
Descriptors: *Organizational behavior / *Quality of working life. 





5-149 
Kanter, Rosabeth Moss. 
Computers should be head tools, not hand tools. Management review, 75:13-14, 
April 1986. 
Descriptors: *Automation / "Change, Organizational / *Organizational 
behavior. 





5-150 
Kets de Vries, Manfred F. R. and Danny Miller. 
Personality, culture, and organization. Academy of Management review, 
11:266-279, April 1986. 
Descriptors: *Executives--Psychology / *Organizational behavior. 





5-151 

Masterson, Bob and Bob Murphy. 
Internal cross-cultural management. Training & development journal, 40:56-60, 
April 1986. 





Descriptors: “Cultural relations / "Cross cultural commnication. 


5-152 
Muniz, Peter and Robert Chasnoff. 
Assessing the causes of conflicts--and confronting the real issues. Supervisory 
management, 31:34-39, March 1986. 
Descriptors: “Intergroup conflict / "Organizational behavior / *Conflict 
resolution. 


5-153 
Near, Janet P. and Marcia P. Miceli. 
Retaliation against whistle blowers: predictors and effects. Journal of applied 
psychology, 71:137-145, February 1986. 
Descriptors: *Whistleblowing--Research / *Dissent--Research / *Reprisals-- 
Research. 





5-154 
Schwenk, Charles R. 
Information, cognitive biases, and commitment to a course of action. Academy of 
Management review, 11:298-310, April 1986. 
Descriptors: *Organizational commitment--Research / *Organizational 
behavior--Research / *Executives--Responsibilities--Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
5-155 
Watkins, Karen. 
When co-workers clash. Training & development journal, 40:26-27, April 1986. 
Descriptors: *Organizational behavior / "Conflict resolution. 








5-156 
Whyte, Glen. 
Escalating commitment to a course of action: a reinterpretation. Academy of 
Management review, 11:311-321, April 1986. 
Descriptors: “Organizational commitment--Research / *Organizational 
behavior--Research / *Decision-making--Research. 





ORGANIZATIONS 
9-157 
Astley, W. Graham. 
Administrative science as socially constructed truth. Administrative science 
quarterly, 30:497-513, December 1985. 
Descriptors: *Organizations--Research / “Organizational analysis / Literature 
reviews. 








5-158 
Bowen, David E. and Gareth R. Jones. 
Transaction cost analysis of service organization-customer exchange. Academy of 
Management review, 11:428-441, April 1986. 
Descriptors: “Service industries--Research / *Organizational effectiveness-- 
Research. 





5-159 
Cole, Robert E. 
The macropolitics of organizational change: a comparative analysis of the spread 
of small-group activities. Administrative science quarterly, 30:560-585, 
December 1985. 
Descriptors: *Change, Organizational--Comparative studies / "Small groups-- 
Research. 





5-160 
Fitz-enz, Jac. 
How to market the HR department. Personnel, 16-22+, March 1986. 
Descriptors: *Organizations / *Organizational development / *Change, 
Organizational. 


5-161 
Gooding, Richard Z. and John A. Wagner, III. 
A meta-analytic review of the relationship between size and performance: the 
productivity and efficiency of organizations and their subunits. Administrative 
science quarterly, 30:462-481, December 1985. 
Descriptors: “Organization size--Research / *Organizational analysis / 
Literature reviews. 











ORGANIZATIONS (Cont'd) 

5-162 

International Human Resource Management. Human resource management, 25:9-35+, 
Spring 1986. 

Symposium held on August 20-23, 1985 in Fontainebleau, France. 

Partial contents: The hypermodern MNC--a heterarchy? by Gunnar Hedlund; 
Organizing to implement strategies of diversity and globalization: the role of 
matrix designs, by Jay R. Galbraith and Robert K. Kazanjian; Controlled variety: 
a challenge for human resource management in the MNC, by Yves Doz and C. K. 
Prahalad; Is “organization culture” culture bound? by Nancy J. Adler and Mariann 
Jelinek; The cross-cultural puzzle of international human resource management, by 
Andre Laurent; Transferability of Japanese human resource management abroad, by 
Hideo Ishida; The strategic outcomes of human resource management, by Paul A. L. 
Evans. 

Descriptors: “Corporations / “Overseas management / “Organizational 

structure / *Organizational characteristics. 








5-163 
Kilmann, Ralph H., Mary J. Saxton and Roy Serpa. 
Issues in understanding and changing culture. California management review, 
28:87-94, Winter 1986. 
Descriptors: *Organizations--Climate--Research. 





5-164 
Kolodny, Harvey F. and Barbara Dresner. 
Linking arrangements and new work designs. Organizational dynamics, 14:33-51, 
Winter 1986. 
Descriptors: “Organizational structure. 





5-165 
Lorsch, Jay W. 
Managing culture: the invisible barrier to strategic change. California 
management review, 28:95-110, Winter 1986. 
Descriptors: “*Organizations--Climate--Research / "Change, Organizational-- 
Research. 





5-166 
Steffy, Brian D. and Andrew J. Grimes. 
A critical theory of organization science. Academy of Management review, 
11:322-336, April 1986. 
Descriptors: *Organizations-—-Research / *Research, Scientific--Research. 





5-167 
Wiewle, Wim and Albert Hunter. 
The interorganizational network as a resource: a comparative case study on 
eae ee genesis. Administrative science quarterly, 30:482-496, December 
19 5. 


Descriptors: *Organizational analysis / Literature reviews. 








OVERSEAS ‘PERSONNEL 
5-168 
Hixon, Allen L. 
Why corporations make haphazard overseas staffing decisions. Personnel 
administrator, 31:91-94, March 1986. 
Descriptors: *Overseas executives--Recruitment / *Overseas personnel. 








5-169 
Murray, F. T. and Alice Haller Murray. 
Global managers for global businesses. Sloan management review, 27:75-80, 
Winter 1986. 
Descriptors: *Overseas executives / *Overseas executives--Training / *Japan. 





PARTICIPATIVE MANAGEMENT 
5-170 
Bradley, Keith. 
Employee-ownership and economic decline in Western industrial democracies. 
Journal of management studies (Gt. Brit.)., 23:51-71, January 1986. 
Descriptors: *Employee ownership——Research / "Great Britain. 








5-171 
Locke, Edwin A., David M. Schweiger and Gary P. Latham. 
Participation in decision making: when should it be used? Organizational 
dynamics, 14:65-79, Winter 1986. 
Descriptors: *Decision-making / *Participative management. 





PERFORMANCE EVALUATION 

5-172 

Cascio, Wayne F. and Robert A. Ramos. 
Development and application of a new method for assessing job performance in 
ee terms. Journal of applied psychology, 71:20-28, February 
1956. 


Descriptors: *Job evaluation--Research / *Performance evaluation--Research. 








5-173 
Deets, Norman R. and D. Timothy Tyler. 
How Xerox improved its performance appraisals. Personnel journal, 65:50-52, 
April 1986. 
Descriptors: *Performance evaluation--Case studies / *Performance 
evaluation-—Methods. 





5-174 
Kirkpatrick, Donald L. 


Performance appraisal: when two jobs are too many. Training, 23:65+, March 
1986. 


Descriptors: “Performance evaluation--Administration--Evaluation. 


3-175 
Kozlowski, Steve W. J., Michael P. Kirsch and Georgia T. Chao. 
Job knowledge, ratee familiarity, conceptual similarity and halo error: an 
exploration. Journal of applied psychology, 71:45-49, February 1986. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 








PERFORMANCE EVALUATION (Cont'd) 
5-176 
Murphy, Kevin R. and William K. Balzer. 
Systematic distortions in memory-based behavior ratings and performance evalua- 
tions: consequences for rating accuracy. Journal of applied psychology, 
71:39-44, February 1986. 
Descriptors: *Performance evaluation--Research. 








5-177 
Pulakos, Elaine D., Neal Schmitt and Cheri Ostroff. 
A warning about the use of a standard deviation across dimensions within ratees 
to measure halo. Journal of applied psychology, 71:29-32, February 1986. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 





5-178 
Schneier, Craig Eric, Richard W. Beatty and Lloyd S. Baird. 
How to construct a successful performance appraisal system. Training & 
development journal, 40:38-42, April 1986. 
First of two-part series. 
Descriptors: “Performance evaluation--Administration / *Performance 
evaluation-—Methods. 





5-179 
Steel, Robert P. and Anthony J. Mento. 
Impact of situational constraints on subjective and objective criteria of 
managerial job performance. Organizational behavior and human decision 
processes, 37:254-265, April 1986. 
Descriptors: *Performance evaluation--Research / *Organizations--Climate / 
*Executive effectiveness--Research. 





PERFORMANCE MANAGEMENT 
5-180 s/c 
Personnel Management Project verifies non-civil service system. Aviation week 
& space technology, p. 85-87, January 20, 1986. 
Descriptors: *Performance-based pay / *Recruitment / *Position 
classification / Federal government. 











PERSONNEL ADMINISTRATION 
5-181 
Ellig, Bruce R. 
Employee resource planning and issues of the 1980s. Personnel, 63:24-26+, 
February 1986. 
Descriptors: *Personnel administration / *Personnel administration--Planning. 





5-182 
Forbes, Daniel. 
The growing ranks of contract workers. Dun's business month, 127:56-57, 
March 1986. 
Descriptors: *Contractor personnel / *Personnel administration / Federal 
government. 








PERSONNEL ADMINISTRATION (Cont'd) 
5-183 Ie312 .L88r 
LoPresto, Robert L. 
Reference checking handbook, by Robert L. LoPresto, David E. Micham and David E. 
Ripley. Alexandria, Va.: American Society for Personnel Administration, 1985. 
30 p. 
Descriptors: “Reference checks / “Employment references. 








PERSONNEL DEPARTMENTS 
5-154 
Fitz-enz, Jac. 
HR Inc. Personnel journal, 65:34-41, April 1986. 
Descriptors: *Personnel departments. 








POSITION CLASSIFICATION 
5-185 
Horner, Constance. 
The environment of future classification and compensation decisions. Classifiers 
column (Classification and Compensation Society), 17:2-4, January 1986. 
Address by Constance Horner, Director, U.S. Office of Personnel Management, 
to the 16th Annual Conference of the Classification and Compensation Society, 
December 10, 1985. 
Descriptors: *Position classification / "Compensation / *Public 
administration / Federal government. 





5-186 
Howe, Joseph W. 
OPM's studies of classification system. Classifiers column (Classification and 
Compensation Society), 17:2-7, February 1956. 
Joseph Howe is Assistant Director for Standards Development, U.S. Office of 
Personnel Management. 
Descriptors: *Position classification / *Position standards / Federal 
government. 





PRODUCTIVITY 
5-157 
Akin, Gib and David Hopelain. 
Finding the culture of productivity. Organizational dynamics, 14:19-32, Winter 
1986. 
Descriptors: *Productivity improvement / *Organizations--Climate. 








5-188 
Braham, James. 
Procrastination and what you can do about it...when you get around to it. 
Industry week, 228:35+, March 3, 1986. 
Descriptors: *Efficiency, Employee / *Performance / *Productivity. 





5-189 
Brophy, Beth. 
Workaholics beware: long hours may not pay. U.S. news & world report, 
100:60, April 7, 1986. 
Descriptors: “Work addiction / *Quality of working life / *Productivity. 








PRODUCTIVITY (Cont'd) 
5-190 
Lehman, David H. 
Improving employee productivity through incentives. Journal of systems 
management, 37:14-20, March 1986. 
Descriptors: *Productivity improvement / *Financial incentives. 








5-191 
McTague, Michael. 
Productivity is shaped by forces beneath corporate culture. Personnel journal, 
65:20+, March 1986. 
Descriptors: *Productivity / *Productivity improvement. 





5-192 
Marks, Mitchell Lee and others. 
Employee participation in a quality circle program: impact on quality of work 
life, productivity, and absenteeism. Journal of applied psychology, 71:61-69, 
February 1986. 
Descriptors: *Quality circles--Research / *Productivity improvement-- 
Research / *Participative management-—-Research. 





5-193 
Overcoming obstacles to productivity in the Federal government. Productivity, 
7:1-3, March 1986. 
Descriptors: *Productivity improvement / *Executives--Responsibilities / 
Federal government. 





5-194 
Plumlee, E. Leroy, Eugene Owens and Kenneth S. Keleman. 


Time to review your office work measurement system? Supervisory management, 
31:24-27, March 1986. 
Descriptors: *Productivity / "Work measurement. 





5-195 
U.S. President, 1981- (Ronald Reagan). 
Federal productivity improvement program and Executive order revocation. 
Weekly compilation of Presidential documents, 22:283, March 3, 19864. 
White House announcement, February 25, 1986. 
Descriptors: *Productivity improvement / “Administrative agencies-- 
Administration / Federal government. 





PROFESSIONAL EMPLOYEES 
5-196 
Barry, John M. 
At last--a Reagan technology policy? Dun's business month, 127:58-59, April 
1986. 
Descriptors: “Scientists / "Technological innovations / Federal government. 








5-197 
Kosterlitz, Julie. 
Working stiffs? National journal, 18:675, March 15, 1986. 
Descriptors: *Physicians--Employment / “Strikes / *Unions. 








PROFESSIONAL EMPLOYEES (Cont'd) 
5-198 
Roemer, Milton I. 
The need for professional doctors of public health. Public health reports, 
101:21-29, January-February 1986. 
Descriptors: “Physicians / *Public health workers / *Health personnel. 








PROMOTION 
5-199 Ie371 .DT4r 
Dougherty, David E. 
From technical professional to corporate manager: a guide to career transition. 
New York: Wiley, 1954. 279 p. : 
Descriptors: *Engineers / “Scientists / *Promotion. 





5-200 
Reibstein, Larry. 
The not-so-fast track: firms try promoting hotshots more slowly. Wall Street 
journal, p. 23, March 24, 1986. 
Descriptors: *Executives--Promotion / *Promotion / *Executives--Training. 


PUBLIC ADMINISTRATION 
5-201 
Dorsey, Harry Lee. 
The government's right to terminate for default: a death knell for cure notice 
—= in service contracts? Military law review, 111:167-235, Winter 
1956. 
Descriptors: “Contracts, Government--Administration--Evaluation / *Contracts, 
Government--Law and legislation / *Contracts, Government--Cases / Federal 
government. 








5-202 
Ketler, Richard K. 
Federal employee challenges to contracting out: is there a viable forum? 
Military law review, 111:103-166, Winter 1986. 
Descriptors: *Contracts, Government--Cases. 





5-203 
Rauch, Jonathan. 
Recipe for budget chaos. National journal, 18:642-647, March 15, 1986, 
Descriptors: *Administrative agencies / *Expenditures, Public / *Reduction 
in force / *Budget / Federal government. 





5-204 
Robie, William R. and Marvin H. Morse. 
The Federal executive branch adjudicator: alive (and) well outside the 
Administrative Procedure Act? Federal Bar news & journal, 33:133-135, March 
1986. 
Descriptors: “Administrative law judges / Federal government. 








REDUCTION IN FORCE 
5-205 
Brophy, Beth. 
Pink slips for white collars. U.S. news & world report, 100:46-47, March 17, 
1986. 
Descriptors: “Reduction in force / *White-collar workers. 








5-206 
Manzini, Andrew 0. and John D. Gridley. 
The false economies of unplanned layoffs. Personnel, 63:25-26+, March 1986. 
Descriptors: “Reduction in force / "Workforce planning. 


RELOCATION 
5-207 
Collie, H. Cris. 
Corporation relocation: changing with the times. Personnel administrator, 
31:101-102+, April 1986. 
Descriptors: "Relocation / *Moving expenses. 





REMOVAL 
5-208 
De Frank, Richard S. and John M. Ivancevich. 
Job loss: an individual level review and mdel. Journal of vocational behavior, 
28:1-20, February 1986. 
Descriptors: *Removal--Research / *Self-Esteem--Research. 





9-209 
Forbes, Frank S. and Ida M. Jones. 
A comparative, attitudinal, and analytical study of dismissal of at-will 
employees without cause. Labor law journal, 37:157-166, March 1986. 
Descriptors: *Removal--Cases. 





5-210 
Kiechel, Walter, III. 
How to fire someone. Fortune, 113:166-167, March 31, 1986. 
Descriptors: *Removal / *Supervisors--Responsibilities. 


5-211 
Latack, Janina C. and Janelle B. Dozier. 
After the ax falls: job loss as a career transition. Academy of Management 
review, 11:375-392, April 1986. 
Descriptors: *Removal--Research / *Labor turnover--Research / *Organizational 
behavior--Research. 





5-212 
Loraine, Kaye. 
Terminating with love. Supervision, 48:6-8, April 1986. 
Descriptors: *Removal *Supervisors--Responsibilities. 





RETIREMENT 
5-213 
Beehr, Terry A. 
The process of retirement: a review and recommendations for future investiga- 
tion. Personnel psychology, 39:31-55, Spring 1986. 
Descriptors: Retirement--Research / *Retirement, Early--Research. 





5-214 
Johnson, Robert. 
Cash balance gives workers fast vesting, but cuts the size of long-term pensions. 
Wall Street journal, p. 33, March 26, 1986. 
Descriptors: *Pension vesting / *Pensions / *Retirement income. 





SAFETY 
9-215 
Fellner, Denise J. and Beth Sulzer~-Azaroff. 
Occupational safety: assessing the impact of adding assigned or participative 
goal-setting. Journal of organizational behavior management, 7:3-24, Spring- 
Summer 1985. 
Descriptors: “Safety--Research / *Goal-Setting--Research / *Participative 
management. 





5-216 
Simison, Robert L. 
Safety last: job deaths and injuries seem to be increasing after years of 
decline. Wall Street journal, p. 1+, March 18, 1986. 
Descriptors: “Safety / *Accidents. 





SUPERVISION 
5-217 
Clark, Hewitt B. and others. 
Preliminary validation and training of supervisory interactional skills. 
Journal of organizational behavior management, 7:95-115, Spring-Summer 1985. 
Descriptors: “*Supervisors--Training--Research / *Supervisors--Abilities-—- 
Research. 





5-218 
Davidson, Jeffrey P. 
Handling the data processing professional. Supervisory management, 31:28-30, 
March 1986. 
Descriptors: “Electronic data processing personnel / *Supervision. 





5-219 
Dawson, Patrick and Ian McLoughlin. 
Computer technology and the redefinition of supervision: a study of the effects 
of computerization on railway freight supervisors. Journal of management 
studies (Gt. Brit.), 23:116-132, January 1986. 
Descriptors: *Supervisors--Responsibilities--Research / *Man-machine 
sy stems--Research. 








SUPERVISION (Cont'd) 
5-220 
Hazel, Ken. 
Using personal touch--"The case of passed over for promotion". Manage, 36:1-2, 
first quarter 1986. 
Descriptors: *Supervisors--Responsibilities / *Promotion. 


5-221 
Lippert, Fred G. 
The cost of cost control. Supervision, 48:17-18, April 1986. 
Descriptors: *Cost control / *Efficiency, Employee. 


5-222 
Phillips, Jack J. 
Four practical approaches to supervisors’ career development. Personnel, 
63:13-15, March 1986. 
Descriptors: “Supervisors / *Employee development / “Career planning. 


5-223 
Premeaux, Shane R., R. Wayne Mondy and Lonnie D. Phelps. 
The supervisor's environment: it is different from that of top management. 
Manage, 38:6-9+, first quarter 1986. 
Descriptors: *Supervisors--Responsibilities / “Leadership style. 


5-22h 
Pulich, Marcia Ann. 
po to do with incompetent employees. Supervisory management, 31:10-16, March 
1986. 
Descriptors: “Acceptable level of competence / *Supervision. 





5-225 

Using your firm's employee handbook. Supervision, 48:9, April 1986. 
Descriptors: “Handbooks, Employee ; “Manuals, Administrative / *Supervisors-- 
Responsibilities. 


TESTS 
5-226 
Garrison, Wayne M. and Bruce S. Baumgarten. 
An application of computer adaptive testing with communication handicapped 
examinees. Educational and psychological measurement, 46:23-35, Spring 1986. 
Descriptors: *Deaf--Tests } *Physically handicapped--Tests / *Computer- 
assisted tests. 








5=-22T 
McDaniel, Michael A. and others. 
Interpreting the results of meta-analytic research: a comment on Schmitt, 
Gooding, Noe, and Kirsch (1984). Personnel psychology, 39:141-148, Spring 1986. 
Michael McDaniel is a personnel psychologist with the U.S. Office of 
Personnel Management. 
Descriptors: *“Validity--Research / “Test validity--Research. 








5-228 
Peirce, Neal R. 
The golden state's approach to drug testing. National journal, 18:900, 
April 12, 1986. 
Descriptors: “Medical and physical examinations / *Drug abusers--Personnel 
policies / California. 





5-229 
Schmitt, Neal and Cheri Ostroff. 
Operationalizing the "behavioral consistency" approach: selection test develop- 
ment based on a content-oriented strategy. Personnel psychology, 39:91-108, 
Descriptors: “Tests--Research / *Test reliability--Research. 





5-230 
Solomon, Burt. 
Drug test mania. National journal, 18:916, April 12, 1986. 
Descriptors: “Medical and physical examinations / *Drug abusers--Personnel 
policies / *Lobbying. 





5-231 
Test employees for drug use? U.S. news & world report, 100:58, March 17, 1986. 
Interview with Peter Bensinger, former head of the Drug Enforcement 
Administration and Ira Glasser, Executive Director, American Civil Liberties 
Union. 
Descriptors: "Medical and physical examinations / *Drug abusers--Personnel 
policies. 





THOUGHT AND THINKING 
5-232 
Simon, Herbert A. 
How managers express their creativity. Across the board, 23:10-16, March 1986. 
Descriptors: *Creative ability / *Thought and thinking. 








TRAINING 
5-233 
Bruwelheide, Laurence R. and Phillip K. Duncan. 
A method for evaluating corporation training seminars. Journal of organizational 
behavior management, 7:65-94, Spring-Summer 1985. 
Descriptors: “Training evaluation--—Methods. 








5-234 
Costley, Dan L. and Faye A. Moore. 
The subliminal impact and hidden agendas of training. Personnel journal, 
65:101-102+, March 1986. S 
Descriptors: “Training / *Training administration--Evaluation. 





5-235 
Cottam, Keith M. 


The MLS: for the public good or for our good? Library journal, 111:111-114, 
February 15, 1986. 
Descriptors: *Librarians--Education / *Degrees, Academic--Evaluation. 








TRAINING (Cont'd) 
5-236 
Dougherty, Richard M. 
The underlying rationale. Library journal, 111:118-120, February 15, 1986. 
Descriptors: “Librarians--Training / *Librarians--Education. 





5-237 
Harris, Philip R. 
Building a high-performance team. Training & development journal, 40:28-29, 
April 1986. 
Descriptors: *Group training / *Team development. 





5-238 
Henderson, Roy and David Oscarson. 
Skill requirements of technical/computer-based trainers. Journal of systems 
management, 37:35-38, March 1986. 
Descriptors: “Training officers--Training. 





5-239 
Martin, Susan K. 
Library education: an administrator's view. Library journal, 111:115-117, 
February 15, 1986. 
Descriptors: *Librarians--Education / *Education--Aims and objectives. 





5-240 
Minick, Robert D., Barry Gruenberg and Cheryl Stone. 


How effective is your unit? Training & development journal, 40:34-35, April 
1986. 


Descriptors: *Training administration / Federal government. 





5-2h1 
Seeborg, Irmtraud Streker, Michael C. Seeborg and Abera Zegeye. 
Training and labor market outcomes of disadvantaged blacks. Industrial 
relations, 25:33-44, Winter 1986. 
Descriptors: *Disadvantaged--Training--Research. 


5-2h2 Ie418.2 .T68 
Training requirements in OSHA standards and training guidelines, by the U.S. Depar 
ment of Labor, Occupational Safety and Health Administration. Washington, 1985 
59 p.- (OSHA 2254) 
Descriptors: *Training--Rules and practice / *Training needs analysis / 
*U.S. Occupational Safety and Health Administration. 





5-243 
Wehrenberg, Stephen B. 
Simulations: capturing the experience of the real thing. Personnel journal, 
65:101-102+, April 1986. 
Descriptors: *Training methods / *Simmlation methods. 








TRAINING (Cont'd) 
5-2hh 
Zimmerman, John F. 


Human resourc? management at MCI. Management review, 75:49-51, April 1986. 
Descriptors: “Training departments ; "Training needs analysis. 


WOMEN——EMPLOYMENT 
5-245 
Bowen, Donald D. and Robert D. Hisrich. 
The female entrepreneur: a career development perspective. Academy of 
Management review, 11:393-407, April 1986. 
Descriptors: *Women--Employment-—-Research / “Employee development—-Research / 
*Career opportunities—-Research. 








5-2h6 
Cianni, Mary and Anna D. Weitz. 
The technological society: implications for women in the workplace. Journal of 
counseling and development, 64:501-503, April 1986. 
Descriptors: “Women--Employment / *Technology--Social aspects. 





5-247 
The corporate woman. Wall Street journal, section 4, March 24, 1986. 

Partial contents: The glass ceiling, by Carol Hymowitz and Timothy D. 
Schellhardt; Room at the top, by Karen Blumenthal; The uneasy office, by Teri 
Agins; Following the leaders, by Amanda Bennett; A road already travelled; 
Prisoners of the past, by Ronald Alsop; The last angry men, by David Wessel; 
Strangers in a strange land, by Sonja Steptoe; Family practices, by Dianna Solis; 
My lover, my colleague, by Ellen Graham; Courting the couple, by Joann S. Lublin; 
The board game, by Clare Ansberry. 

Descriptors: *"Women--Employment / “Women executives / *Organizational 

behavior / "Work life. 





5-248 
Greer, William R. 
In professions, women now the majority. New York times, p. Cl+, March 19, 1986. 
Descriptors: *Women--Employment / *Professional employees / *Women 
professional employees. 





5-2h9 
Iams, Howard M. 


Employment of retired-worker women. Social Security bulletin, 49:5-13, March 
1986. 


Descriptors: *Women--Employment / *Reemployed annuitants. 





5-250 
Kantrowitz, Barbara. 
A mother's choice. Newsweek, 107:46-50+, March 31, 1986. 
Descriptors: *Women--Employment / *Mothers--Employment / “Children of 
working parents / *Women--Abilities. 





WOMEN--EMPLOYMENT (Cont'd) 
5-251 
Kantrowitz, Barbara and others. 
Changes in the workplace. Newsweek, 107:57, March 31, 1986. 
Descriptors: “Day care centers / *Children of working parents. 





5-252 
Staines, Graham L., Deborah A. Fudge and Kathleen J. Pottick. 
Wives’ employment and husbands’ attitudes toward work and life. Journal of 
applied psychology, 71:118-128, February 1986. 
Descriptors: “Women--Employment--Research / *Job satisfaction research. 





5-253 
Wheelock, Keith. 
A tough job market ahead, especially for working mothers. Personnel 
administrator, 31:119-124+, April 1986. — ew 
Descriptors: *“Mothers--Employment / *Women--Employment. 





WORK LIFE 

5-254 

Baldwin, Wren. 
Food service promotion: dollars and sense solutions. Personnel journal, 
65:48-60, March 1986. 


Descriptors: *Food services. 





5-255 
Beutell, Nicholas J. and 0. C. Brenner. 
Sex differences in work values. Journal of vocational behavior, 28:29-41, 
February 1986. 
Descriptors: “Work values--Research. 





5-256 Te543 .W89w 
Work & family: a changing dynamic. Washington, Bureau of National Affairs, 1986. 
336 p. (A BNA special report) 
Partial contents: chap. IV. Case studies ; chap. V. Developments and 
trends. 
Descriptors: “Family (Sociological unit) / “Children of working parents / 
*Day care centers--Case studies. 





WORKFORCE PLANNING 
2257 
Kovach, Jeffrey L. 
Danger: worker shortage ahead. Industry week, 228:42-l6, March 3, 1986. 
Descriptors: “Labor force / *Employment forecasts / "Workforce planning. 
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